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Submitted Hygien Ambia | Cleanli |Servic] Percen
User Type |Store Name Quality | Price ¥e Taste Comments
Date e nce ness e tage
Very slow service. On a regular day it takes
19-11-2018 i . them more than half hour for a simple order of a
19:50 Student  JCafé Coffee Day 3 4 4 4 4 4 2 | 71% |cold coffee and garlic bread. If the crowd is
huge, then, this time shoots to more than an
Compared to price the cake quality is not that
-11- much good.
20 11_ 2018 Student  JLeo fortune 1 2 3 1 2 2 2 37% g
09:37
Cvele Repair Sh Really bad , they don't even behave properly
19-11-2018 ycle hepalr Shop -
i Student | Sri Krishna Cycle 1 5 2 1 1 2 1 37%
17:11
Mart
The place available to eat from Usha cafe and
19-11-2018 Usha Cafe - New stud Dosa shops at new SFC is very very small
18:07 Student o~ 0 0 0 0 0 0 0 0% land is always crowded and cannot eat outside
because of monkeys. It would be helpful if some
19_i81-f§18 Student |Balmer Lawrie & Co. 5 5 5 0 5 5 5 86%
) Very unprofessional working .plzz give another
19-11-2018 stud gyclI(e.Rhepalcr';STop ) 1 1 1 0 0 1 1 14% cycle vendor a chance.I'm general Secretary of
16:38 tudent rirnshna Lycie ° |Brahmaputra and | see everyday students are
Mart fooled by that cycle guy.
Not able to log in the cmgfs app. Plz help
19'11_'2018 Student |Café Coffee Day 1 0 0 0 0 0 0 3%
16:47
11-10-2018 Faculty JAndavar Fruit Shop 4 5 4 3 0 5 5 74%

14:48




11-10-2018
14:56

Faculty

Chola Hospitality
Services LLP

69%

01-08-2018
20:52

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

0%

Canteen is not accepting payment through
Paytm app, only through BHIM. Please look into
it! Thanks.

10-10-2018
15:34

Faculty

Coolbiz - New SFC

74%

1. Out side area not clean

08-11-2018
16:37

Faculty

Raja Xerox & Prints

46%

19-11-2018
18:07

Student

Andavar Fruit Shop

74%

19-11-2018
16:20

Student

Coolbiz - New SFC

54%

03-10-2018
11:09

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

0%

Dear Sir,

| happen to eat Dosa last Saturday (29/09/2018)
at Supraba, After the dinner, next day morning |

03-08-2018
00:27

Student

Usha Cafe - New
SFC

0%

The store is nice, and provides with everything.
My only problem is that to get tea or coffee at
even 10 in the night, one has to go all the way to
go Himalaya or Suprabha, which is pretty

19-11-2018
16:26

Student

Leo fortune

63%

The prices are always increasing. Please tell
them to not increase anymore. The guy is rude
too.

20-11-2018
15:27

Student

Andavar Fruit Shop

60%

Prices of fruits are higher than outside shops.




19-11-2018
18:38

Student

Leo fortune

49%

Everyone is so rude to the customers
Especially the guy with glasses who stays at the

counter .

12-11-2018
15:33

Faculty

Zaitoon Restaurant

29%

19-11-2018
16:18

Student

Andavar Fruit Shop

40%

19-11-2018
17:43

Student

Ramu Tea Stall

100%

23-11-2018
10:48

Student

Usha Cafe - New
SFC

80%

ITS THE BEST REPLACEMENT
GREAT GINGER TEA AND
VARIETIES OF ITEMS.

TO RAMU.
LOT OF

22-11-2018
07:45

Student

Zea Gourmei Bites

89%

19-11-2018
18:10

Student

Stud Dosa - New
SFC (Night Canteen)

71%

19-11-2018
18:18

Student

Leo fortune

63%

03-12-2018
16:41

Faculty

Usha Cafe - New
SFC

37%

22-10-2018
14:46

Faculty

J.B.Foods (Tibbs
Frankie)

37%




20-11-2018
14:40

Student

Sri Gurunath
Departmental Stores

37%

Some of the products are very cheap quality .
After one month they are going to damage

20-11-2018
18:35

Student

Zea Gourmei Bites

40%

The worst service delivered out of all the shops
in IIT. Many a time have | gone there and waited
for the person behind the counter to look up
from his phone. Even calling him didn't help.

23-11-2018
20:10

Student

Leo fortune

46%

| was sold stale butterscotch pastries on the 9th
of November around 11:30 pm. On the day
before 9th | withessed a fellow student returning
a pastry citing fungus formation on it. However, |

20-11-2018
09:38

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

26%

The price is very high.

19-11-2018
16:19

Student

Zaitoon Restaurant

7%

19-11-2018
17:02

Student

Coolbiz - New SFC

66%

The prices of mostly all juices are higher than
usually what we are getting from Andavar Fruit
Shop.

19-11-2018
18:08

Student

Andavar Fruit Shop

83%

20-11-2018
00:07

Student

Ramu Tea Stall

57%

Usha Cafe offers much better quality at same
price.

19-11-2018
16:25

Student

Leo fortune

49%

taking more time to serve tea and coffee

19-11-2018
17:28

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

66%

No spicy




19-11-2018
16:21

Student

Ramu Tea Stall

46%

19-11-2018
19:48

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

34%

The juice provided by them is overpriced and the
juices have more water than the fruit's extract

12-11-2018
15:33

Faculty

Zaitoon Restaurant

29%

19-11-2018
16:18

Student

Leo fortune

57%

19-11-2018
16:24

Student

Zaitoon Restaurant

49%

Food quality and quantity is not satisfactory and
prize also very high...

03-12-2018
16:41

Faculty

Leo fortune

71%

19-11-2018
16:19

Student

Andavar Fruit Shop

40%

They are not providing juice...Simple water

21-08-2018
12:48

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

6%

The Exhaust of Kitchen is directed straight onto
the road where at peak hours it is very difficult to
walk without being suffocated by all the exhaust
of kitchen. Plz look into it.

12-11-2018
15:34

Faculty

Stud Dosa - New
SFC (Night Canteen)

54%

09-11-2018
15:51

Faculty

Higginbothams Pvt.
Ltd

69%




19-11-2018
17:26

Student

Ramu Tea Stall

66%

23-09-2018
19:12

Others

Sri Gurunath
Departmental Stores

97%

Store owner should know the cot size of each
hostel and recommend/carry the right mattress
for respective cots. Else, standardize the cots to
same size. | purchased the wrong size and

09-11-2018
15:49

Faculty

Ramu Tea Stall

51%

10-10-2018
15:30

Faculty

T I Cycles of India

51%

19-11-2018
16:25

Student

Sri Gurunath
Departmental Stores

6%

| bought a Dettol handwash from Gurunath
stores. That handwash was not sealed. | thought
it was pretty unusual but, a need of the hour, I've
taken it. Later | have realized that handwash

19-11-2018
18:07

Student

T I Cycles of India

66%

19-11-2018
22:10

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

46%

19-11-2018
16:53

Student

Stud Dosa - New
SFC (Night Canteen)

7%

This shop does not have enough space to
accommodate the crowd. Whenever | visit the
shop, | had to wait for a long time to reach the
counter, even though the cashier has not

19-11-2018
18:06

Student

7 Star Beauty Salon

43%

They use trimmers instead of scissors to do the
haircut. Irrespective of what you say, they
perform only one kind of haircut. The workers
are not well trained and they cut hair according

09-11-2018
15:50

Faculty

Ironing Shop
(Devadass)

54%




19-11-2018
16:42

Student

Usha Cafe - New
SFC

66%

Please expand the area. It's too crowded.

12-11-2018
15:34

Faculty

Zea Gourmei Bites

31%

22-10-2018
14:47

Faculty

Stud Dosa - New
SFC (Night Canteen)

49%

14-08-2018
22:20

Student

Sri Gurunath
Departmental Stores

49%

Charging way more for all non MRP products.

Purchased umbrella. Didn't last even for a day.
It was total crap not even worth 50 rupees. Paid

19-11-2018
19:08

Student

Zaitoon Restaurant

46%

19-11-2018
22:46

Student

Leo fortune

43%

Plz remove it

08-11-2018
16:36

Faculty

Leo fortune

71%

19-11-2018
17:04

Student

Andavar Fruit Shop

31%

Horrible service and hygiene

19-11-2018
20:08

Student

Ramu Tea Stall

94%

19-11-2018
16:22

Student

Sri Gurunath
Departmental Stores

43%

They are selling all the cheap materials,
stationery items with very high prize...Quality is
zero...plzzz take care necessary action against
the store




10-10-2018
15:30

Faculty

K K Departmental
Stores

51%

20-11-2018
08:47

Student

Leo fortune

23%

22-11-2018
07:45

Student

Andavar Fruit Shop

89%

19-11-2018
19:54

Student

Cafe Spark

31%

Worst shop ever. | asked for a pineapple juice
and they gave me a mix of pineapple and lime.
That too, they didn't even bother to remove the
scales of it. After that, | have never been there.

19-11-2018
20:16

Student

Sri Gurunath
Departmental Stores

46%

12-10-2018
14:45

Faculty

Ramu Tea Stall

7%

22-11-2018
05:52

Student

Sri Gurunath
Departmental Stores

51%

Same utensils are used for veg and non veg
food some times. | will take legal action next
time. | also saw a mouse once inside the
kitchen. There is no complain book.

22-11-2018
07:44

Student

Zaitoon Restaurant

80%

22-10-2018
14:39

Faculty

Ironing Shop
(Devadass)

40%

09-11-2018
15:49

Faculty

K K Departmental
Stores

54%




20-11-2018
13:13

Student

Andavar Fruit Shop

17%

Spoilt fruits are being sold here at the price of
fresh ones. It seems they update their stocks
with the outdated fruits only.

10-09-2018
05:53

Faculty

Higginbothams Pvt.
Ltd

69%

Given Competition with Amazon It is impossible
to find anyone who will open a book shop. Tata
book house earlier had more technical books

19-11-2018
16:36

Student

7 Star Beauty Salon

31%

| got pimples over my body after waxing. | did
waxing so many times at other salon but it never
happened. But they used unhygienic products
and that lead to pimples over my body whereevr

19-11-2018
20:06

Student

Coolbiz - New SFC

100%

01-08-2018
18:31

Student

Stud Dosa - New
SFC (Night Canteen)

71%

01-08-2018
18:31

Student

Andavar Fruit Shop

20%

19-11-2018
17:46

Student

Zea Gourmei Bites

60%

1. This comes with great taste and quality but
poor service, 90% of the time they won't be
having displayed items.

2. After taking the order, they will introduce
some items are not there (e.g Some veg wrap:

10-09-2018
15:53

Others

Andavar Fruit Shop

46%

This shop monopolizes on the vegetable and
fruits and since there are no competitors ,the
prices are also more.

Need to look into this aspect.

19-11-2018
16:20

Student

Usha Cafe - New
SFC

60%

19-11-2018
16:22

Student

Zaitoon Restaurant

74%

Price is HUGE (in terms of quality and quantity).




19-11-2018
17:34

Student

Ramu Tea Stall

37%

1. It would be better if they have card payments.
2. The most universal item maggie is not
balancing the quantity, quality, and price.

3. Too many dogs behind us when we eat

03-12-2018
17:16

Student

7 Star Beauty Salon

37%

19-11-2018
17:17

Student

7 Star Beauty Salon

23%

please decrease the price on the service
provided by salon

03-12-2018
16:45

Faculty

Coolbiz - New SFC

63%

20-11-2018
09:36

Student

Zaitoon Restaurant

26%

Using too much spicy. The quality is worst
compared to mess also.

10-10-2018
15:33

Faculty

Usha Cafe - New
SFC

49%

1. usha cafe out side area not clean
2. Not wearing gloveshand
3. Tea cup & plates not clean

08-11-2018
16:35

Faculty

Andavar Fruit Shop

66%

22-10-2018
14:45

Faculty

Zea Gourmei Bites

51%

20-11-2018
13:16

Student

Leo fortune

40%

12-11-2018
15:34

Faculty

Zea Gourmei Bites

31%




19-11-2018
16:32

Student

Andavar Fruit Shop

63%

Andavar fruit shop has substantially increased
their fruit cup prices (cut fruits like apple,
pomegranate, oranges etc). The quantity per
cup is reduced but the price has increased.

19-11-2018
16:33

Student

J.B.Foods (Tibbs
Frankie)

20%

Once | was served a veg Frankie when ordered
and paid for a non veg and | didn't bother to get
down the stairs for that but that was really not
good on their side. The other time, the curry in

10-10-2018
15:34

Faculty

Coolbiz - New SFC

74%

1. Out side area not clean

19-11-2018
16:23

Student

Sri Gurunath
Departmental Stores

40%

Juices centre is to costly as compare to Andaver
fruits shop and quality is also not good for
example orange juice is for ¥ 20 in andavar
fruits shop, but it is for 35 in gurunath . A huge

28-11-2018
19:16

Student

Raja Xerox & Prints

29%

As there is only one printer shop near girls
hostel most of us take print out from raja xerox.
The quality of the print is very low. Print out
gives black shades on the background. | told the

12-10-2018
14:46

Faculty

24 X 7 Canteen (My
Sweet India -
Subraba)

71%

22-10-2018
14:45

Faculty

Zea Gourmei Bites

51%

19-11-2018
16:24

Student

Technografix

51%

09-11-2018
15:50

Faculty

Café Coffee Day

54%

23-11-2018
11:17

Student

Zaitoon Restaurant

69%

Ketchup packets must be made available even
outside, it causes a great delay.




13-09-2018
03:07

Faculty

7 Star Beauty Salon

34%

Not Hygienic at all

11-10-2018
14:53

Faculty

Technografix

37%

11-10-2018
14:54

Faculty

NM Enterprises

46%

19-11-2018
16:27

Student

Sri Gurunath
Departmental Stores

51%

| thi K they are selling goods which comes free
with some of products as when , when | bought
one of them first of all they forget to give than
when | asked for gibeing the complementary

19-11-2018
16:31

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

60%

19-11-2018
16:47

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

71%

The teacups and water mugs had not been
washed properly for most of the time. The shop
does not have a water dispenser, and they just
topple the water can and fill the mug with bare

03-08-2018
09:06

Student

Usha Cafe - New
SFC

69%

please allow bread omlet in the morning time as
we skip breakfast most of the times and need
something filling.

19-11-2018
16:27

Student

Leo fortune

66%

Confectioneries are stale. Found fungal growth
on pastries and cream rolls.

20-11-2018
13:14

Student

Zaitoon Restaurant

43%

20-11-2018
13:32

Student

Sri Gurunath
Departmental Stores

6%

Sells products of high prices only. Thus students
are always in need of visiting supermarkets
located outside the campus. Its unbelievable to
have them enjoying the everlasting contract.




19-11-2018
16:24

Student

Cafe Spark

51%

They are not cleaning the plates and spoons
properly.

19-11-2018
16:33

Student

Café Coffee Day

69%

They suppose to have a Biriyanis in the menu,
but they never have it. | talked to Manager
multiple times, but it's same. NOT Available Sir.
Please look into this.

19-11-2018
16:22

Student

Sri Gurunath
Departmental Stores

26%

19-11-2018
23:21

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

63%

The exhaust of the kitchen is directed towards
the road. It creates irritations in the eyes and
nose. Kindly direct it towards sky.

20-11-2018
18:31

Student

7 Star Beauty Salon

7%

19-11-2018
23:36

Student

Ramu Tea Stall

80%

11-10-2018
14:49

Faculty

Leo fortune

74%

09-11-2018
15:49

Faculty

Ramu Tea Stall

51%

19-11-2018
16:24

Student

Sri Gurunath
Departmental Stores

40%

Why is price of stationary items never constant
and very high ...A use and throw pen will cost
3rs from one person and the same pen will cost
5rs if another person is billing ....!

14-08-2018
21:25

Student

Andavar Fruit Shop

66%




19-11-2018
18:08

Student

Ramu Tea Stall

80%

09-09-2018
23:10

Faculty

Andavar Fruit Shop

23%

19-11-2018
16:18

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

69%

Prices are very high in suprabha. Please try to

reduce them

19-11-2018
18:10

Student

Coolbiz - New SFC

71%

19-11-2018
20:16

Student

7 Star Beauty Salon

40%

23-11-2018
10:34

Student

Coolbiz - New SFC

91%

BEST JUICE SHOP IN
VARIETIES.

IITM WITH LOT OF

19-11-2018
16:24

Student

Cycle Repair Shop -
Gangadharan

34%

01-08-2018
18:40

Student

Leo fortune

66%

The service is very poor if you take something
small. They don't pay attention properly

03-12-2018
16:46

Faculty

Ramu Tea Stall

51%

10-10-2018
15:14

Faculty

Café Coffee Day

83%




19-11-2018
16:20

Student

Andavar Fruit Shop

60%

19-11-2018
19:50

Student

K K Departmental
Stores

34%

Not at all regular,the shop.timings are not

followed,no proper reason is given for that.

23-11-2018
10:47

Student

Stud Dosa - New
SFC (Night Canteen)

83%

GOOD

19-11-2018
16:18

Student

Ramu Tea Stall

89%

19-11-2018
16:23

Student

7 Star Beauty Salon

43%

03-12-2018
17:17

Student

Andavar Fruit Shop

20%

Price is very high

19-11-2018
16:18

Student

Andavar Fruit Shop

80%

19-11-2018
17:05

Student

Café Coffee Day

83%

14-08-2018
22:15

Student

Coolbiz - New SFC

46%

Bad quality fruits used for juice.
Charges are high for nothing.
| had to return juice three times.

17-10-2018
15:38

Faculty

Blue Sphere
Ventures

29%




19-11-2018
16:26

Student

Café Coffee Day

71%

delay in opening time.

19-11-2018
16:50

Student

K K Departmental
Stores

20%

19-11-2018
17:42

Student

Sri Gurunath
Departmental Stores

49%

19-11-2018
18:08

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

74%

19-11-2018
22:23

Student

Sri Gurunath
Departmental Stores

29%

Varieties of pens, bottles are less.
Refill of the pen is not available

17-11-2018
23:05

Faculty

24 X 7 Canteen (My
Sweet India -
Subraba)

6%

19-11-2018
19:20

Student

Zaitoon Restaurant

0%

Food is extremely oily. They really need to
reduce the oil content in Chinese dishes
especially.

10-09-2018
05:55

Faculty

Leo fortune

74%

The items are good. Given the space constraint
Ambiance cannot be expected.

11-10-2018
14:52

Faculty

7 Star Beauty Salon

31%

19-11-2018
20:15

Student

Ramu Tea Stall

66%




19-11-2018
23:36

Student

Sri Gurunath
Departmental Stores

66%

19-11-2018
17:09

Student

Sri Gurunath
Departmental Stores

74%

They sell the product at really high price

13-08-2018
18:32

Student

Coolbiz - New SFC

94%

19-11-2018
16:23

Student

Sri Gurunath
Departmental Stores

26%

He keeps only one quality type that too bad and
costly. Since student don't have much time
always...they buy it ....thats why he keep only
one quality.It also feels like he is charging extra

19-11-2018
17:44

Student

Chola Hospitality
Services LLP

37%

please tell them to keep more Sheff in kitchen
to fast up the the service. during evening they a
lot time to serve food

19-11-2018
23:52

Others

7 Star Beauty Salon

37%

Very unhygienic - they don't clean the combs
and towels routinely.

03-12-2018
16:40

Faculty

Chola Hospitality
Services LLP

51%

19-11-2018
21:32

Student

Cafe Spark

71%

What does rating on price mean?
5 % =costly? or pocket friendly?

10-10-2018
15:15

Faculty

Higginbothams Pvt.
Ltd

54%

17-10-2018
15:25

Faculty

Ressourzen and
Services Pvt. Ltd

17%




20-11-2018
09:34

Student

Usha Cafe - New
SFC

66%

After a person drinks coffee or tea, the monkeys
are taking the glasses and drinks the last few
drops of it. The monkeys are keeping the mouth
on the glasses which we will drink later. We are

01-08-2018
18:04

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

63%

19-11-2018
16:35

Student

Ramu Tea Stall

51%

Please save us from the dogs over there. Once |
had to throw an ice cream that | just bought to
get rid of a dog chasing me. And I'm scared to
eat anything over there when these dogs are

19-11-2018
16:43

Student

Zaitoon Restaurant

29%

The food quality is so bad. Most of them
unpalatable.

10-10-2018
15:33

Faculty

Usha Cafe - New
SFC

49%

1. usha cafe out side area not clean
2. Not wearing gloveshand
3. Tea cup & plates not clean

01-08-2018
16:46

Student

Leo fortune

66%

19-11-2018
16:27

Student

K K Departmental
Stores

20%

Please replace KK departmental store as soon
as possible. The staff is too arrogant. The shop
never opens on time (sometimes as late as
11am) and closes well before closing time

19-11-2018
16:31

Student

Sri Gurunath
Departmental Stores

43%

They are selling low quality products(available in
the market for very low price) for higher price.
Also their return item policy is very bad . If you
are returning any product for any reason , the

20-11-2018
13:09

Student

7 Star Beauty Salon

17%

11-10-2018
14:50

Faculty

Sri Gurunath
Departmental Stores

51%




01-08-2018
23:23

Student

Coolbiz - New SFC

100%

22-10-2018
14:43

Faculty

Washlabs India Pvt.
Ltd

37%

19-11-2018
17:19

Student

Sri Gurunath
Departmental Stores

29%

everything is ok but price is not good

19-11-2018
16:36

Student

Andavar Fruit Shop

46%

Juice is not good

11-10-2018
14:48

Faculty

Andavar Fruit Shop

74%

19-11-2018
17:27

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

51%

Prices are reasonable for many food items,
hygiene and cleanliness can be improved. There
are a lot of mosquito near the seat while having
food, which can addressed.

24-11-2018
19:33

Faculty

24 X 7 Canteen (My
Sweet India -
Subraba)

51%

Lots of complaints from faculty and staff about
hygiene and service.

08-08-2018
11:26

Student

Chola Hospitality
Services LLP

66%

the quality and quantity of food is not consistent .

18-12-2018
23:53

Student

Cafe Spark

100%

19-11-2018
17:20

Student

Zaitoon Restaurant

51%

please decrease price on all items




01-08-2018
18:32

Student

Coolbiz - New SFC

80%

18-10-2018
14:05

Student

J.B.Foods (Tibbs
Frankie)

11%

12-10-2018
14:47

Faculty

Zaitoon Restaurant

46%

19-11-2018
17:56

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

43%

1. Poor quality and taste with high pricing.

2. Sometimes we found one piece of gobhi in
gobhi dosa, and we need to go and ask for more
pieces (poor service).

19-11-2018
16:25

Student

7 Star Beauty Salon

37%

Why on earth is the price so high ? Anti dandruff
therapy is 500 rupees ...!!!

23-08-2018
17:40

Student

Technografix

46%

Most of the time only one girl (she said her
name is Sudha) is present in the shop who
attends to customers. She is unable to handle all
the load by herself and is irritated and annoyed
all the times. Asks lot of unnecessary guestions.

19-11-2018
20:26

Student

T I Cycles of India

20%

Not serviced on the date given on the bill, their
cycles are not good, i have to spend huge
money to repair my cycle just after 3 months of
buying.

20-11-2018
11:12

Student

Leo fortune

60%

22-11-2018
07:44

Student

Leo fortune

74%

22-11-2018
07:46

Student

Technografix

74%




10-09-2018
05:56

Faculty

Sri Gurunath
Departmental Stores

86%

He has so much experience with us. He seems
to have everything what we want.

12-11-2018
15:37

Faculty

7 Star Beauty Salon

40%

19-11-2018
16:28

Student

PutPeace.Com

49%

23-11-2018
10:45

Student

Zaitoon Restaurant

63%

ONE OF THE WORST RICE ITEMS THEY ADD
PANNEER AND CARRET TO ALL THE RICE
ITEM WHICHEVER YOU ORDER AND THE
TASTE IS TASTELESS. THEY DON'T HOW TO

19-11-2018
18:09

Student

Zaitoon Restaurant

7%

22-10-2018
14:38

Faculty

Cycle Repair Shop -
Sri Krishna Cycle
Mart

20%

19-11-2018
20:07

Student

Leo fortune

20%

Very bad

19-11-2018
16:39

Student

Chola Hospitality
Services LLP

46%

The hygiene of the place is doubtful

26-08-2018
17:38

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

69%

It is highly recommended that such staff who are
in direct and close interface with customers, like
table cleaning staff, are to be pleasant in
appearance soft in attitude and specially careful

19-11-2018
16:22

Student

Coolbiz - New SFC

71%

Prices are too high




25-08-2018
19:51

Student

Coolbiz - New SFC

26%

They don't give what customer want. Four time
Worst experience in series.

WORST

24-08-2018
23:25

Faculty

Zaitoon Restaurant

3%

08-11-2018
16:37

Faculty

7 Star Beauty Salon

37%

19-11-2018
17:03

Student

Sri Gurunath
Departmental Stores

26%

Horrible food quality

19-11-2018
17:20

Student

Cafe Spark

54%

cleanliness is very bad

they dont even wash the plates because they put
an aluminium foil over plate and put the food
over it. They will just change the aluminium

20-11-2018
11:15

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

37%

Bad service, unhygienic food expecially the
juices and chats

19-11-2018
16:20

Student

Leo fortune

37%

Not good at all

24-11-2018
14:36

Faculty

Café Coffee Day

63%

Lots of complaints about poor exhaust, smell,
airconditioning, and quality of service. | have
been observing the past week. Earlier had
problems with waste management where scores

03-12-2018
16:40

Faculty

Sri Gurunath
Departmental Stores

51%

22-11-2018
05:49

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

51%

Too many mosquitoes during night. And no
parcel facility is available for dosa and idli at
night. Even sambhar is full of mosquitoes. We
can't eat food there.




19-11-2018
16:23

Student

Zaitoon Restaurant

57%

most of the times, card swiping machinei not
working.

19-11-2018
22:05

Student

Chola Hospitality
Services LLP

31%

19-11-2018
17:52

Student

Coolbiz - New SFC

51%

1. This place just introduced some interns kinda
people, they don't even know how to make some
of the items. If asked on one day, they said too
many items bhayya it is not easy to remember!

08-11-2018
16:36

Faculty

Sri Gurunath
Departmental Stores

49%

12-11-2018
15:37

Faculty

24 X 7 Canteen (My
Sweet India -
Subraba)

43%

20-11-2018
20:04

Student

7 Star Beauty Salon

31%

Service is too expensive and not satisfactory.
Don't spend time with customers according to
price.

23-11-2018
10:39

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

80%

BEST VEGETARIAN FOOD BUT NEED MORE
VARIETIES OF VEGETARIAN MENU

19-11-2018
16:24

Student

Coolbiz - New SFC

71%

ask to add boiled sweet potato and boiled
groudnuts in the fruit shop-adyar cool biz

19-11-2018
16:23

Student

Andavar Fruit Shop

29%

19-11-2018
16:40

Student

Zaitoon Restaurant

37%

Vegetarian food in zaitoo is inedible. Worst of all
in the campus




20-11-2018
07:14

Student

Leo fortune

20%

Rudest attitude of shopkeeper towards students.
Their behaviour seems like students are being
given items for free under their mercy.......

We hav no option since there are no shops

19-11-2018
17:41

Student

Andavar Fruit Shop

63%

20-11-2018
09:34

Student

Andavar Fruit Shop

26%

Making juice with water, sugar and fruits which
are out of order.

19-11-2018
20:14

Student

Zaitoon Restaurant

80%

19-11-2018
22:50

Student

Stud Dosa - New
SFC (Night Canteen)

54%

THERE HAS TO BE A PROPER WAY TO
DISPOSE OFF USED PLATES SINCE THERE
HAVE BEEN INSTANCES WHERE USED
PLATES KEPT OUTSIDE HAVE BEEN LICKED

03-08-2018
09:03

Student

24 X 7 Canteen (My
Sweet India -
Subraba)

34%

19-11-2018
16:43

Student

Leo fortune

60%

They keep increasing prices at their will. Quality
of some of the products is bad as they would
have been prepared them long ago. Please
ensure that the items served are fresh.

19-11-2018
20:15

Student

Café Coffee Day

83%

22-09-2018
10:34

Faculty

Sri Gurunath
Departmental Stores

0%

| would like to draw your attention as CMGF
chairman about an experience. Today | bought
two Crompton tubelights from Gurunath. On
coming home, | see that both are old tubelights,
with clear blackening around the edges. And

19-11-2018
17:40

Student

Leo fortune

51%




